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Questionnaire for Services and Civil Service Ethics

Branch, Administrative Enforcement Agency, Ministry of
Justice
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Dear ladies and gentlemen, hello!
We have made this questionnaire in order to understand your satisfaction with each of the services offered
in this branch, and the result of this questionnaire will provide us with the opportunity to improve our
services and civil service ethics. Please do not hesitate to provide any comments.
sk Service Tel: 07-2358855 ext. 201 Researcher
07-2358855 ext. 228 Civil Service Ethics Office
All our best wishes for your perfect health and may everything go as you wish.

Branch, Administrative Enforcement Agency, Ministry of Justice, Taiwan

— ~  FERREIASTEEANERH &{E? Why did you come to this branch?
[ 14548 Topay [ ¥ 5> HA%54/ To process the payment by installments
B Sr58 m) K i EE A1 262 BF To provide explanation to the responsible unit of this branch [ JE
fz Other:

|l

~ BERMEEEZEASE? What is the nature of your case?
[ ] 4 #i Finances and taxation [ ] &if 4% Fine [ ] {& & #f Heath insurance fees
(] %5 f& 2 Labor insurance fees [] H ffl Z# F Other charges

|1l

T SZEAMEZS/0? What is the amount involved??

[ J—F7CLLF Under one thousand NT- [ J—F7CLA E—& 7 TLAT Over one thousand NT and
under ten thousand NT [ J—& TPl E+&ITLAT Over ten thousand NT and under hundred
thousand NT [ & LA E &7 LA T Over hundred thousand NT and under two hundred
thousand NT [ ] —-& 7 TLA_E Over two hundred thousand NT

0~ AR ELARES A B: The service personnel is:
% Floor R Section
[ J&EECE Clerk [T A Executor [ 1% 5 Substitute Civilian Serviceman
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[ IBhEE Assistant [ RHIESE Unknown [ JE:A Other:

B R R PT L&AV Time spent: :
[ 15 435 LAY Within five minutes [ 15~15 7388 LAA Within five to fifteen minutes [ ]15~30 57##
LA Within fifteen to thirty minutes [ 130~60 43-#& LLA] Within thirty to sixty minutes [ 160 43§ LA
[~ More than sixty minutes

FEETHENEJHEET - EXACFRETAENEE? Did any of this branch’s
staff deliberately give you a hard time, request, either overtly or by suggestion, that you send
gifts, or do any other such things?

[ 14 No [ 1A Yes (H5HEE If yes, please
explain.)

FEAHALUASBZLBEEAPTESRE - HEFERRIY)? Did any unidentified

person, in this branch’s name and for the stated purpose of resolving your enforcement case,
defraud you?
[ 14 No [ 1A Yes (HBHEE If yes, please
explain.)

B AR TR IER B W= E Please indicate your level of satisfaction for the following
services:

(—) ~ CEAR 3 E RS & For the attitude of service at information counter of this branch ([_J&
T Volunteer [ J#% Guard [ &{t% 5 Substitute Civilian Serviceman)fJiR#EFE 41
far?

[ IRIRE Very satisfied [ %= Satisfied [ J3%#% No comment [ M Unsatisfied
CHEE AR %= Very unsatisfied
GEH) R =AY © Reason if (very) unsatisfied:

() ARG RN B 2 IR REE - [0l FE AR TR Mk B 4] What is your level
of satisfaction towards the attitude and accuracy of responses of this branch’s responsible
unit?

(¥R Very satisfied [ i Satisfied [ 13%#& No comment [ 1R Unsatisfied
CHEE A M= Very unsatisfied
GEE) RN  Reason if (very) unsatisfied:

(=) -~ TEARSBRENEAIRE - IR - B4R B RRE - IREHEE KA
E\*ﬁﬂ—( ~ BB GUKHEE)ETE What is your level of satisfaction with this branch’ s
environment and guiding services (e.g. guide map, signs for services and names of staff, writing

2



desk, water fountain, etc.)?
[ YRomiE Very satisfied [ ]jpg= Satisfied [ 3% %% No comment [ Mg Unsatisfied
[ HEE RiE Very Unsatisfied

GEFE) R mEAVHEH © Reason if (very) unsatisfied:

(M)~ TR ZFAVRRE M - IR KB REE SR MRS What is your level of
satisfaction with the efficiency of this branch’ s answering of your inquiries, services and
handling of suggestions.

[ YRomiE Very Satisfied [ Jjpg= Satisfied [ 3% %8 No comment [ i Unsatisfied
CHEE AR miE Very Unsatisfied
GERE) =AY  Reason if (very) unsatisfied:

(1) AR BRI AR It & B TP KA REE SHUE 2 A RES What is your level
of satisfaction with the information and relevant law and regulations provided on this branch™ s
website?

[ YRomi= Very Satisfied [ ]jpg= Satisfied [ Ji%#H No comment [ M Unsatisfied
CHEE AR miE Very Unsatisfied
FEE) =AY © Reason if (very) unsatisfied:

(N~ AR Z YRR E BNV AT E S What is your level of satisfaction with the time
this branch spent on your case.
[ YRomi= Very Satisfied [ jpi= Satisfied [ i%#H No comment [ M= Unsatisfied
CFEE = Very Unsatisfied
FEE) R MENIHEH © Reason if (very) unsatisfied:

() ~ AR ZREERR IF TP 2= 8 What is your level of satisfaction with the overall image
and integrity of this branch?
(IR Very Satisfied [ = Satisfied [ 3548 No comment [} Unsatisfied
[ FJEH A= Very Unsatisfied
FEE)Rm=E Y © Reason if (very) unsatisfied:

N~ EBREEEEMES K - HITE 2 EETE? Do you have any other suggestions, response,

complaint or accusation to make?
[ i No [ A » sRBHZ0T Yes, the statement is as follows::

+ -~ ZEAEHK Basic information: (AFEEWKREGHEARE » FEBLER ) (This

questionnaire will be handled by authorized personnel after we receive it, so please rest
assured about the confidentiality of your information.)
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—) ~ MR Sex: 155 Male[ ] % Female
#E:44 Name: %L EE =E Contact Tel :
) -~ 4F#8 Age: [120-30 7% 20-30 years old [ ]31-40 % 31-40 years old [ ]41-50 % 41-50 years old
(150 5% LL_I= More than 50 years old
=) ~HEREE Education; [ ][E/N&LLT) Elementary School (include below)[ ][ 5 Junior High School
[ =% Senior High School and Vocational High School [ ]AE Junior College [ ] AZ University
C 2R L Above Graduate Schools
(P0) ~ B Occupation: [ EH /\Z Military, Civil and Teaching staff [ ]T. Worker [ _]p% Businessman
[ 1# Farmer [ JH ¥ Freelance [ 24 Student [ 48 Nil [ At Other
(1) ~ HEE HEH Date of filling in : 4 H H
(B4 AM. [JF4PM. %R Time - iE3 AN

XEFER | AOF EANLEEAEEE T RS BENCEENERATR - RS TR HE
o > IR griReR R T o B | KEFEREESER 1 165

K Attention: At present, this branch does not remind you of payments via pre-recorded telephone
messages. Please inform your relatives and friends to not call or dial back any unknown telephone
numbers to avoid the risk of being defrauded. Thank you! Anti-Fraud Hotline: 165



